August 13, 2024

0MASiM0® Information for Consumers

Field Action: Masimo W1° Sport

Description

Masimo has initiated a voluntary product recall on specific serial numbers of the Masimo
W1 Sport watch (non-medical) (Part Number # 200058).

Masimo has informed all consignees who received the affected W1 Sport Watch which
are subject to this field action. The notice sent provides instructions on the actions to be
taken by the customers to address the issue.

This field action is limited to 160 devices. Rest assured; we have corrected this problem.

There is no impact to any other Masimo products.

Masimo is committed to consistently providing high quality products and services to you,
our customers. We apologize for any inconvenience this issue may have caused.

Inquiries

For questions or additional information about Masimo W1 Sport, contact Customer
Support. To order replacement product, or to receive credit contact Customer Service.
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https://www.mymasimo.com/contact-us/
https://www.masimo.com/company/global-services/customer-service/

